







Transfers


❖ If you transfer to another course, only one change is allowed and rescheduling must take place
within 12 months of initial course.

❖ Transfers greater than 4 weeks prior to the course attract no fees.

❖ A transfer fee of $100 plus GST is applicable if you transfer less than 4 weeks prior to the start
of the course.

Cancellations


❖ Cancellations greater than 4 weeks prior to the course attract no fees and the full course fee
will be refunded.

❖ Cancellations less than 4 weeks prior to phase 1 of the course will attract a cancellation fee of
50% of the course fee plus GST.

❖ There is no refund or credit for “no-shows” on the day of the course.












Timeframe Transfer to another course Cancellation

Greater than 4 weeks prior to phase 1 
of the course

No additional fee Full refund

Less than 4 weeks prior to phase 1 of 
the course

$100 plus GST 50% of course fee

“No Show” Not attending phase 1 of 
the course 

Not applicable 100% of course fee
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